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6. Logistics & Operations

Hotels

4-star hotels throughout, in Tel Aviv (Days 1-3) and Jerusalem (Days 4-10). Specific hotels to
be confirmed based on group size and availability. All hotels are centrally located and within
easy reach of each day's program.

Transportation

A fully equipped luxury coach throughout, with a professional driver experienced in group travel
across Israel. Air-conditioned, with water and snacks on board.

Flights

International flights are booked independently by participants. Israel Maven will provide a desig-
nated meeting point and time at Ben Gurion Airport on arrival day. Participants traveling from
the same origin are encouraged to coordinate flights.

Group Size & Pricing

Pricing is group-size dependent. As a guide:

« A group of 20 participants: $5,693 per person (land package, excluding flights)
« A group of 30 participants: $5,033 per person (land package, excluding flights)
« A group of 40 participants: $4,702 per person (land package, excluding flights)
« Single supplement: $1,505

A $500 per person deposit is required at registration to secure your place. Balance is due 45
days before departure.
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Inclusions

THE TOUR PACKAGE IN ISRAEL INCLUDES THE FOLLOWING ITEMS:
» 3 nights’ accommodation at the Dan Panorama Tel Aviv (Tel Aviv rooms)
e 6 nights’ accommodation at the Dan Panorama Jerusalem Hotel (Deluxe rooms)
» Breakfast each morning at the hotels
e Lunchondays #3, 4, &6
e Dinnerondays#1,2,4,5,9, &10
e Luxury air-conditioned coach with expert driver throughout the trip
» Guide for 10 days on days #1-10
» Airport transfers for group arrival & group departure into Tel Aviv
« Entrance fee into all sites and attractions
» Full backing Israel Maven support staff to ensure smooth running of the trip

THE PRICE DOES NOT INCLUDE THE FOLLOWING:
» Tips for guide & driver in Israel
« Any expenses of a personal nature.
« Any meals other than specified.
« Any guests at meals other than the participants of the party.
* Any lecturers or guest speakers
« Insurance for baggage, personal items, trip cancellation or interruption.

Safety & Security

Israel Maven operates in close coordination with Israel's security and tourism authorities. All itin-
eraries are reviewed and adjusted in real time. Guides are licensed by the Ministry of Tourism
and trained to follow established safety protocols. Every site related to October 7th is ap-
proached with appropriate sensitivity, framing, and care.

Concierge-Level Support

A dedicated operations team manages every detail before and during the trip — hotel arrange-
ments, restaurant bookings, dietary requirements, speaker logistics, and VIP access. Israel Ma-
ven staff are available around the clock throughout the journey.
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7. Payment Terms & Cancellation Policy

Payment Terms
» All prices and payments are in US Dollars (USD)
» A deposit of $500 USD per participant is required at registration
« Balance is due 45 days before the start of the trip
+ Payment by bank transfer or credit card via secure online system

* Prices apply to non-Israeli citizens holding a valid Tourist Visa. Israeli citizens and dual na-
tionals are required by Israeli law to pay an additional 18% VAT on hotel services

Cancellation Policy
* Up to 90 days before departure: full refund, no cancellation fee
« 89-45 days before departure: $500 per person cancellation fee
« 44-30 days before departure: $800 per person cancellation fee
« Within 29 days of departure: no refund; full program cost is due

» If the trip must be cancelled due to a security situation making travel impossible: full refund
of the land package minus a $250 per person handling fee

Optional Peace of Mind (POM) Programme

For $495 USD per person, participants may purchase Israel Maven's Peace of Mind program,
which allows cancellation for any reason up to 5 days before departure with a full refund of land
package costs. Contact: pom@israelmaven.com

Tipping Guidelines

Tipping is customary in Israel. Recommended guidelines: $15 per person for the guide (total, for
the trip) and $7 per person per day for the driver. Envelopes and guidance provided on-site.
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Travel Insurance

All participants are strongly advised to purchase comprehensive travel insurance including trip
cancellation and medical coverage. Israel Maven works with the Travel Insurance Center (a divi-
sion of SMS). Contact: Jonah Engel — travelinsurance36@gmail.com — Promo code: ISRAEL
MAVEN.

Passport & Entry Requirements
+ Passport must be valid for at least six months from the date of entry into Israel

+ Travelers from visa-exempt countries must obtain an ETA-IL (Electronic Travel Authoriza-
tion) prior to travel: https://israel-entry.piba.gov.il

» Upon arrival, visitors receive a B2 Tourist Visa slip — keep this with you and present at
hotel check-in
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